
The evaluation of POMs for in-hospital use is 
necessary in light of the risk of drug-related 
problems. The pharmacists have a responsibility 
to keep a close watch on it. Furthermore, we 
discovered some people did not have the correct 
knowledge about medication dosage or storage. 
Therefore, providing more education may be 
effective to improve medication safety. 

Evaluation of the pharmacy services of 
patients’ own medications for in-hospital use 

Mei-Chen Chen1,2,3;
Pei-WenYu1,2,3 ;Yu-PinWu1,2,3

1.Taiwan Pharmacist Association, Taipei, Taiwan
2.Taichung City Pharmacists Association (TCCPA)
3.Lin-Shin Medical Corporation Lin-Shin Hospital 

3.3% 
3.5% 
3.6% 
3.6% 

4.1% 
4.1% 

4.9% 
5.0% 
5.0% 

6.5% 
6.8% 

8.0% 
12.8% 

0.0% 2.0% 4.0% 6.0% 8.0%10.0%12.0%14.0%

Diuretics
Antipsychotics

Cardic therapy
Drugs for FGIDs

Drugs for constipation
Beta blockers

Calcium channel blockers
Lipid modifying agents

Anxiolytics
Drugs for acid related disorders

RAS-acting agents
Antithrombotic agents
Drugs uesd in diabetes

Medication reconciliation is crucial for 
hospitalized patients. Without proper management 
of the medication that patients bring into the 
hospital at admission, it not only risks their health 
but also leads to the waste of medical resources. 

Indroduction

The aim of the study was to assess the effect of 
pharmacist intervention in patients’ own 
medications (POMs) in order to make sure of the 
continuity and appropriateness of the medication 
for patients. 

Aim
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Setting

We observed newly admitted patients that 
required pharmacists to evaluate POMs in a 
regional teaching hospital in Taichung, Taiwan 
from Feb 2015 to Jan 2016. The evaluation 
consists of drug information such as name, 
dose, expiration, and identification of its 
appearance. Pharmacists provided a suggestion 
for doctors if necessary. Data was collected on 
department visits, time efficiency of 
evaluation, average items and kinds of 
medications, effectiveness of pharmacist 
intervention, ratio of taking POMs and cost 
savings.

Methods

In the duration of 12 months, a total of 537 
patients were identified. Pharmacists finished 
the evaluation within 12 hours right after being 
notified. Most of the consultations were sought 
by division of gastroenterology, chest and 
nephrology. The average number of 
medications was 6.0±2.8. The most common 
medications were oral hypoglycemic agent. In 
total, 71 patients had drug related problems 
and were advised to stop or adjust medications 
by pharmacists. The most problems are 
unidentified drugs. The ratio of acceptance by 
doctors was 98.6%. The ratio of patients 
continuing to take their own medication after 
the evaluation by pharmacist and doctor was 
78.6%. These patients took them for 6.22±4.62 
days, which saved up to NT$102,370. 

Results

Conclusions
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Figure 1:Regulation and related document of POMs in Lin-
Shin hospital. 

Figure 2: Percentage of  kinds of POMs within the top ranks. 
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Figure 3: Percentage of people who had DRPs were advised 
to stop or adjust medications by pharmacists and examples.


