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Survey on pharmacist services twenty years 
 after “the Separation of Prescribing and Dispensing” 

Only 65.6% of Taiwan’s pharmacists provide medication guidance. 
87.1% of people are satisfied with the service of pharmacists at 
clinics, followed by community pharmacies and hospitals in 20121. 
The separation of prescribing and dispensing (SPD) has been 
implemented for two decades. It’s time to evaluate  pharmacist  
professional efforts and how people feel about the difference of 
the practice. 

Introduction 
 

Aims 
In the 20th anniversary of SPD in Taiwan, this nationwide survey shows 
people‘s awareness and satisfaction of pharmacists’ services for the 
improvement and adjustment of the policy.  

Method 

Result 

A cross-sectional electronic network conducted the survey, as a 
nationwide questionnaire in 2017. Multiple regression, logistic 
regression, and descriptive statistics were used for analysis. 

‧There were 2133 valid questionnaires.  
‧ 65% of the people visited the doctor 1-5 times in the last 6 
months. When being sick, 51% of the people chose clinics for 
medical treatment, hospitals (18%) and community 
pharmacies (14%).  
‧ The satisfaction with pharmacists’ service was 7.7 points 
(out of 10 points). 71% of people were satisfied with the 
medication guidance received from pharmacists in clinics, 
followed by that of community pharmacies and hospitals.  
‧ People living in the northern part of the country were 
significantly more commonly served by pharmacists. 
‧ The southern central region was significantly more satisfied 
with the medication guidance and overall satisfaction of the 
pharmacists than the northern people. 
 

Number of visits in the last six months 

What do you do most often if you feel unwell 
 (Select all that apply) 

 

Where pharmacists have informed you about drugs and 
medications (Select all that apply) 

 

Do you know the information content of medicines  
used after each visit? 

Do you think that the patient has the right  
to be informed about which medicine to use? 

What kind of medical institute 
 has once delivered medication 
 to you by "non-pharmacist“ 
 (Select all that apply) 

Which option is not the 
job of a pharmacist 

Conclution 

Reference 
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1. Practicing pharmacists still needs to be strengthened. 
2. The clinic pharmacists are favored by the public on the initiative 
    of medication guidance. 
3. Community pharmacies must actively provide medication 
     information and Active Health Education efforts to make more 
     people willing to go to receive care. 
4. Medical policy should actively implement public self-medication, 
    in order to reduce national drug expenditures. 
5. Appropriate enforced regulations will allow and encourage best 
    dispensing and counseling practices.  
6. Community pharmacists must actively provide medication 
    information and medication guidance.  
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‧ Up to 97% of the public demand the pharmaceutical information,  
only 61% know the content.  

‧21% of the population could not determine whether the person 
who delivered the drug was a pharmacist;Only 33% experience 
that all medicines are delivered by pharmacists.  
‧1619 (76%) don't know that pharmacists need to communicate 
with doctors about prescriptions for drug safety. 
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Confirm prescription 2.02% 

Prescription assessment 3.33% 

Communicate doubts with 
physicians 75.90% 
Medical dispensing 4.03% 

Medical Delivery 0.66% 

Medication guidance 3% 
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